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                                                         November 18, 2020 DRAFT Meeting Minutes
                                                                                    VIRTUAL MEETING
Present ( total): 56
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	-Karin McDaniel
-Lauren Garner
-Roger Giles

-Tina Woody

-Tara Brummett

-Wesley Starling
-Nathan Johnson

-Ambrea Williams
-Jennelle Phillips

-Michael Crooks

-Maggie Farrington

-Lynn Martin

-Christopher Robbins

-Brenda Hall

-Jessica Tewell

-Yvonne French


	-Lynne Manning
-Vickie Smith
-Vicky Pressley
-Tabitha Bradford
-Michael LePage
-Kammy Gaboda

-Sandy Fuetz

-Wendy Cox

-Diane Dalton
-Stacy Gerrman

-Brittany Hocking

-Ellen Ledford

-Brad Ward

-Katie Goetz

-Fred Nirde

-Latoya Todd

-Janus Kuesel

-Kristin Martin

-Jennelle Wressel-Philips


	-Jeanne Duncan
-Carson Ojamaa

-Sarah Dunagan

-Amy Sills Jones

-Steve Brown

-Duncan Reid

-Michael Maybee

-David McGrady

-Dawn Kelley

-Dominique Honeycutt
-Don Buckner
-Sherry Douglas

-Cindy Fisher

-Anthony Devore
-Joel Brickner

-Erin Bowman

-Teagan Brown

-Darren Boice


	
	Carrie McCracken
Lisa Besses

Tommy Duncan




1. Standing Items 
1.1. Approval of Minutes from Last Meeting – Amy Sills Jones
David McGrady made a motion to approve October Retreat 2020 Minutes, Sherry Douglas seconded.  Minutes approved.    
1.2. Approve Agenda – Amy Sills Jones
David McGrady made a motion to approve the agenda.  Sherry Douglas seconded.  Agenda approved.
1.3 –My Committee- Amy Sills Jones

Just a reminder all PAC documents and business is posted to My Committee.  Anyone needing assistance accessing My Committee can reach out to Amy or Tommy Duncan.
 


Scheduled end time: 10:12 AM 

 
2. Council Business  
2.1. Voting Member Results- Carson Ojamaa
Carson announced that Erin Bowman has been voted in as a PAC voting member.  The vote was conducted through an online vote sent to voting members in October.
2.2. Provider Only Session Updates- Carson Ojamaa

November was the first month the PAC provided a provider only session prior to the start of the PAC.  All providers are welcome to join.  This virtual meeting starts at 9am.
Discussion from the provider only session led to a request for VAYA to present on the following issues:

-How VAYA will manage the medical side of the tailored plan

-How will dually enrolled individuals (Medicare & Medicaid) flow between the standard and tailored plan

Tommy will review the issues and ask VAYA staff to present at the January PAC meeting
2.3. Review of Provider Operations Manual – Lisa Besses
Lisa reports that the new Provider Operations Manual will be released today on the VAYA website.  There will be a 30-day comment period.  Comment period will end on 12/18/2020.  Any comment can be sent to manuals@vayahealth.com
Lisa highlighted some of the changes:

-UM department is now under the Clinical Strategy Department

-Provider grievance- period to respond is 10 days

-Post payment reviews were usually given 5 days after notification to submit material, it has been changed to 7-business day in the new manual
-There are also additional changes surrounding the Provider Dispute Resolution process

-All documentation that goes to any review panel must be submitted electronically

-The Power Point from Lisa’s presentation will be posted to My Committee and emailed to PAC members and participants
2.4. EVV- Carrie McCracken
Carrie reviewed some of the highlights of recent EVV training occurring throughout the state.  Discussed the Innovations and B3 services of Supported Living Periodic and CLS that will be part of the EVV process. There are still outstanding questions about EVV when services are not provided in the person’s home.
Discussed the data elements required:  type of service, location of service, date of service, individual member name, staff name, time in/time out.  These data elements can be entered through mobile app, landline telephone or in home device.

Sandata is currently asking all PCS, CAP/DA, CAP/C providers to complete survey by 11/30/2020

If providers use their own vendor then a fee is charged to connect.  If providers use platform through VAYA no fee.  More training around EVV will be forthcoming. 
 


Scheduled end time: 2:34 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
3. Announcements and Follow Up 

5.2. Edit report

· Attach report

Date and Location of next meeting –                                                                   

          Amy Sills Jones 
Next meeting date will be January 13, 2021 (Note meeting date change) The provider only meeting will be held from 9am – 10am.  PAC meeting will start at 10am.  No meeting will be held in December.
Edit report

· Attach report

5.2. Future Events -                                                                                                                                     Amy Sills Jones
None at this time
5.3. Parking Lot Items  -

                                                                                                      Amy Sills Jones
Along with items listed above, VAYA will also discuss Provider Self Review form and for what members this form applies.
 


Scheduled end time: 10:12 AM 

 


Scheduled end time: 3:39 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 10:14 AM 

  

 


Scheduled end time: 11:19 AM 

 


Scheduled end time: 2:54 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 3:09 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 2:24 PM 

  

  

· Edit report

· Attach report

  
 


Scheduled end time: 2:39 PM 

· Edit report

· Attach report

