 Smoky Mountain Provider Advisory Council 

June 16, 2016 DRAFT Meeting Minutes
Crowne Plaza Resort, Asheville
Present (37 total)
	                    PAC Attendees
	PAC Voting Members
	Smoky Mountain Center Staff

	Eric Christian

Erin Bowman

Glenn Crider

Katelyn Stills

Kristen Martin

Leonard Hollifield

Michelle Robertson

Natasha Kush

Nathan Johnson
	Suzanne Boehm

Joann Proffitt
Don Buckner

Greta Metcalf

Shawn Kuhl

Tara Payne

Donna Brown

Annie Wilson
Yvonne French
	Steve Brown

Anthony Devore

Jeanne Duncan

Carson Ojamaa

Amy Sills Jones

Dawn Kelley

Teagan Brown

Brooks Ann McKinney


	Dominique Huneycutt

Sherry Douglas

Victoria Reichard

Roger Giles

Sarah Dunagan

Cindy Fisher

David Piper
	Christina Carter

Danny Fulmer

Leah Yetter

Tommy Duncan


1. Provider Only Comment
2. Introductions

3. Approval of Agenda & Draft Meeting Minutes for May: approved
4. Council Business

a. My Committee Update (Carson or Tommy): Please email provideradvisorycouncil@gmail.com if you have not received an email from My Committee. Please register with My Committee via the email link if you have not already. For a period of time, Carson will send agenda out through My Committee AND email until we have fully transitioned to My Committee. 
b. Nominations for members for Nomination Committee: Duncan will contact potential members about serving on nomination committee.
c. Confirmation of RPC Voting Members: 30/32 slots are filled (1 vacancy remains for Central RPC; Duncan Sumpter is a duplicate for Comprehensive/Past President).
d. Confirmation of RPC Officers:
i. Highlands: Victoria Reichard (Chair), Carson Ojamaa (Vice Chair), Willow Burgess-Johnson (Secretary)

ii. Western: Cindy Fisher (Chair), Deneka Cain (Vice Chair), Steve Brown (Secretary)

iii. Northern: Celeste Dominquez (Chair), Roger Giles (Vice Chair), Sarah Dunagan (Secretary)

iv. Central: Teagan Brown (Chair), Dawn Kelly (Vice Chair), Amy Sills Jones (Secretary)

e. My Committee Tutorial with Secretaries: Tommy & Carson scheduled a tutorial with RPC Secretaries.
5. Tracey Hayes (SMC)
a. Thanks provider network for help with improving Alpha security. 
b. Security is the biggest risk we face. Proposed changes to CFR42 (some changes pertaining to pop analytics). SMC looking into possibility of developing a standard consent Notification of Privacy Practices for the SMC Provider Network. Tracy will send the draft to Duncan; PAC will review and give feedback to Tracy.
c. Contract season: make sure your email address is correct; that you are checking SPAM or Quarantine. No major changes to contracts or networks. Hospitals who are part of 3 way program will still have to do their contracts via PDF (outside of docu-sign). 
d. Provider Contracts go out in batches so don’t worry if you haven’t received yet.
6. Stage 2 Meaningful Use Survey (Tommy Duncan)
a. If you haven’t completed, or if you don’t know what this is about, please contact Tommy Duncan. Someone from Provider Relations Department will likely contact you if you haven’t done it already to ask if assistance is needed.
7. C3 News: BHUC open 24/7 now! Over 600 have signed up since opening to Peer Living Room.
8. Subcommittee Updates
a. Clinical (Carson Ojamaa)
i. Reviewed minutes from last meeting including data shared by Meredith Comer (SMC) on small sample of IDD population involved with ED.
b. Integrated Care (Eric Christian) seeking feedback from the PAC about the following recommendations from the subcommittee. Handout provided.
i. General education for patients on disease conditions. Providers should have disease-specific educational material; have publicly posted guidelines around standard health check metrics (e.g. timeframes and age for health checks like mammograms). Discussion: make sure materials are designed to be understood by different populations in terms of cognitive ability and language; basic competencies to grow with the workforce (we are in the business of behavioral change but we are NOT medical providers); through wellness goals this education is provided for IDD pop at one agency; one challenge is non-MCD folks who do NOT have a primary care physician; our role in preventing crisis related to health conditions is in part knowing the kinds of questions to ask (e.g. outbursts per diabetes); need to define “education” and the scope/parameters. 
1. Christina Carter: shared having been at a conference last year about providers sharing materials used in patient education for IDD population. Reminder to NOT separate staff and consumer needs in terms of health education. There is a SMC facilitated IC Community Collaborative wherein which there may be dollars available for materials if they are for all 3 disabilities.
ii. Collaboration/Acuity Guidance Ruler BH providers should exercise and document basic coordination of care with primary care; Acuity Guidance Ruler (shows continuum of collaboration needs correlated with level of patient health needs). Discussion: about responsiveness from primary care over time; what is bare amount of info that is important to send and receive; is this sub group talking about the COST of all of this which could be communicated to our payers?
iii. Health Goals on Treatment/PCP Plans
iv. Clinical Pathways: BMI, vitals, Diabetes Screening, Smoking Cessation, Controlling High Blood Pressure. 
c. Alpha: no report
d. IDD (Jeannie Duncan): 
e. RPCs (All): Gaps Analysis will be posted soon. RPCs to review and 
Follow-Up Items:

· PAC Retreat Goals review

· Bob Hedrick to come to PAC and present
· Provider Search & Events Calendar Functionality for New Website (Donald Reuss)
Future Events:

· MAHEC Whole Person Care Trainings (various dates through June)
Next Meeting: 
7/20/16, 10:00-12:30, at Crowne Plaza Resort in Asheville
