 VAYA Health Provider Advisory Council Retreat
                                                         June 15, 2022 APPROVED Meeting Minutes
                                                                                    VIRTUAL MEETING
Present (total):75
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Alina Mason
AmBrea Williams
Anne Margaret Wright
Annette Kirkland

Brian Smock

Caleb Byrd

Carla Hill
Charryse Cooper

Cindy Lowe
Crystal McMillian

Connie Johnson
Devon Cornett
Diane Dalton

Dina Delgado
Erin Lewis

Fred Nirde
Garry Wiley

Greta Byrd
Jamie Thomasson
Janet Price-Ferrell
Jen Greveling

Jen Waite

Jesse Smathers

Jessica Tewell

Julie Chrisman

	Kara Long

Kathy Reiter

Lauren Garner

LeShana Phillips-Isom

Lori Ewart

Lynn Martin

Maia Collier
Matt Suttles

Megan Halperin

Michelle Davidson
Mikaila Mills

Nancy Baker
Nancy Holder

Nathan Johnson
Robin Whittington

Roxanne Davis

Sandy Feutz
Shelia Sapp
Sonia Pitts

Stephanie Johnson
Tara Brummet

Teresa McKeon
Tina Woody

Tracey Craven

Victoria Singley
Yvonne French
	Carson Ojamaa

Sarah Dunagan

Amy Sills Jones
Jeanne Duncan

Cindy Fisher
Darren Staley
David McGrady

Dawn Kelley
Don Buckner
Donna Roberts

Erin Bowman
Jane Lindsey

Joel Brickner
Michael Maybee

Paula Bird

Ron Ross

Sherry Douglas
Teagan Brown
Teri Herrmann

	
	Tommy Duncan
Donald Reuss

Michelle Harper

Pamela Hair
Rhonda Cox




1. Standing Items 
1.1. Approval of Minutes from Last Meeting – Amy Sills Jones
Erin Bowman made a motion to approve May 2022 Minutes, Cindy Fisher seconded.  Minutes approved.    
1.2. Approve Agenda – Amy Sills Jones
Agenda was revised from initial submission.  Michael Maybee made a motion to approve the June 2022 agenda.  Sherry Douglas seconded.  Agenda approved. 
Scheduled end time: 10:12 AM 
2. Council Business
2.1. President’s Report from VAYA Board of Directors Meeting- Carson Ojamaa
Carson reviewed CIE paper.  The majority of items on the agenda were related to tailored plan implementation.  The board discussed the child and family improvement initiative plan, which will be reviewed during this meeting.  
2.2. Barriers subcommittee- Carson Ojamaa

There is a running process for identification of barriers.  The majority of barriers are focused on self-review tool, rates, money for use of translator, provider network issues around IDD/MH dual populations, ADVP alternatives, medically fragile populations and workforce issues.  Carson is still awaiting meeting dates with VAYA to discuss barrier issues.
     2.3. 
 IDD subcommittee- Jesse Smathers

IDD subcommittee met to review relevant communication bulletins.  Jesse discussed plan development issues have been identified as a systematic issue and a barrier form will be completed to take to VAYA.  The committee also discussed the need for clarity on future rates in order to be able to budget and allocate services.  The committee also discussed challenges with EVV system, which will be forwarded, to VAYA for additional support.  
2.4. EOR Subcommittee- Jane Lindsey

The EOR subcommittee did not meet last month.  The confidentiality form has been approved and Jane will meet with Tommy to iron out details to go out to EOR providers.  

2.5. In Person vs Virtual Meetings- Carson Ojamaa

Discussed obstacles due to travel and technology.  Discussion was to stay virtual at this time.  Discussed possibility of a face-to-face option for the annual meeting in September.  
3. VAYA Business and Updates
3.1. Tailored Plan Preparation Update –Rhonda Cox
Provider service line launched today.  At this time, everything is on target for tailored plan implementation.  75% of contracts have been countered executed with the MH/IDD/SU providers; the current focus is now primary care and hospital systems.  The readiness review for VAYA is scheduled for an onsite review on August 1st and 2nd.  The pharmacy part of tailor plan has been pushed out 3 months, VAYA is asking for support from providers to help members understand delay.  TCM is in process of launch.  Rhonda reports there may not be a ton of options on December 1 but this will continue to build.  Rhonda also responded to concerns about the need for clarity on long term rates; she hopes clarification will come forth from the Division soon.  
3.2. Child & Family Improvement Initiative – Donald Reuss
A Child and Family Improvement Initiative group has been formed with other MCOs.  Donald discussed some key initiatives surrounding standardizing residential applications, to looking at ensuring all residential providers are within all MCO networks.  The committee will work with providers to group residential opportunities and develop meaningful training to support this initiative.  The group will also continue to address rates to support this initiative.  
Nominees to represent the PAC were taken from the group.  Teri Hermann, Teagan Brown and Jane Lindsey all expressed interest in serving on the committee.  A quorum was not present at time of nominations.  The member that were present voted with an email/online vote to follow for members who had left the call early.  A vote will be time sensitive by 5pm on June 15.
3.3. Covid 19 Flexibilities- Donald Reuss

3.3.1 Appendix K- Donald Reuss
VAYA will continue to update providers on Appendix K throughout provider communications and the website.  There is a current grid on the VAYA website.

3.3.2. In Person vs Virtual Service- Donald Reuss
Donald reported that there is still discuss on telehealth extensions, more information will be forthcoming.
        3.4 Rate Prioritization- Donald Reuss
Donald updated the PAC that this rate prioritization is still being discussed and more information will be forthcoming.  
 


Scheduled end time: 2:34 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
4. Announcements and Follow Up 

4.1. Edit report

· Attach report

Date and Location of next meeting –                                                                   
 Amy Sills Jones 
No July meeting will be held.  The next PAC meeting date will be August 17, 2022 starting at 10am.  
       4.2. Future events-








Amy Sills Jones

No future events noted

        4.3. Parking lot items-








Amy Sills Jones


No parking lot items noted
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