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Provider Playbook

e https://medicaid.ncdhhs.gov/providers/provider-playbook-
medicaid-managed-care
Provider Playbook: Medicaid Managed Care

NC Provider Directory Now
Available

Providers are encouraged to use the Medicaid and
NC Health Choice Provider and Health Plan
Lookup Tool to confirm the availability and
accuracy of information contained in their
NCTracks provider enrollment record.



https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care

Provider Playbook

Trending Topics Fact Sheets Frequently Asked Questions

Key updates and important Fact sheets, guides and materials to List of common provider questions
information for NC Medicaid Managed get ready for NC Medicaid Managed related to NC Medicaid Managed Care
Care Providers. Care.

Training Courses Beneficiary Materials

Webinars, training opportunities, and upcoming events. Enrollment notices and beneficiary resources for NC Medicaid
Managed Care.




Care Management Agency (CMA)
Advanced Medical Home + (AMH+)

* Provider Central Q&A- Friday February 19, 2021

* The Department appreciates interest and feedback to date
from providers and other stakeholders on the Tailored Care
Management model. To continue supporting providers
interested in obtaining certification as an Advanced Medical
Home Plus (AMH+) practice or Care Management Agency

(CMA), the Department is extending the Round 1 application
deadline from March 1, 2021 to June 1, 2021.



Questions
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