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Carson Ojamaa
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Darren Boise

Victoria Reichard

David McGrady
Dominique Honeycutt


	
	Patty Wilson
Yvonne French

Karla Mensah

Brian Ingraham

Christina Carter

Tommy Duncan




MORNING SESSION – 10:00 – 12:00
NCCare 360 Portal Presentation (W/ Marla Browne – contact: marla@uniteus.com)

· Free Software Tool to connect referral workflows for any need (housing, employment; food; transportation; legal; MH/SA; IDD; Education; medical; etc..... Protected Class.  (HIPPA Compliant)

· No changes to the 11-year funding, even after news of yesterday.  

· Demonstration of how to navigate the platform & send, receive & view referrals made. 

· Partners – Network Partners; NC 2-1-1/United Way (Not going away); Unite Us Support Team

· No wrong door – needs identified & client agrees to participate.  Send electronic referrals to any providers who could meet the needs.  Provider agrees or not (if no capacity, for ex).

· Any further needs identified, additional referrals are made.  The Care Coordinator (first referral source) watches this in a systematic way.  Other referrals do not have that access.

· Global consent signed by consumer to participate in the referral process.  – would need provider consent signed for provider record.  
· Would close the case for your agency once determination made to admit, etc. client.  
· Reports:  Can access by organization or network.  
· Gaps – can see referrals resolved or unresolved.  (Client declined; ineligible; service not available; unable to contact client; no transportation

· Henderson, Buncombe, Haywood, Transylvania & Madison going live Dec 4th. Others can on-board 12/4 as well.  
· Burke & Caldwell live in Feb.  Next group march/April; Some this time next year.  

· Invitations being sent out to various providers.  

· Next Steps

· Go live in first 5 counties 12/4.

· Discuss workflow for your organization

· Explore NCCARE260.0rg

· Sign up.

Lunch on your own

1. Standing Items 

  

1.1. Provider Only Comment Period    
.
1.2. Introductions and Approval of Minutes from Last Meeting.    
1.3. Communication of all PAC business via MyCommittee.com   
 


Scheduled end time: 10:12 AM 

 
2. Council Business 
Recognition and Appreciation of Christina Carter in her Retirement.

2.1. Exciting Changes to the PAC Format – Discussed introducing Webex capability. To do this will need to move the meeting location to Ridgefield Board Room.  Will run some tests to ensure this will work.  Want to be sure providers provide input and the webex will be a good vehicle to have good flow of communication.  Will meet at Ridgefield in January meeting.

2.2. Provider Council Goals for 2020

· Bylaws Committee – Dawn Kelly; David McGrady; Duncan Sumpter to review bylaws and  present on Voting Membership at January Meeting.  With Regional Councils not meeting  recommending we re-visit current bylaws regarding how voting members for the PAC are identified moving forward.
2.3. ATLAS Portal Presentation (W/Ken Schuesselin) (Assistant Director of State Engagement - Shatterproof); kschuesselin@shatterproof.org.
· Power Point attached.

· 2020 will be  data/portal year.  

· ATLAS and NCCARE360 are not going to intertwine.

· Want to transform the addiction treatment space to provide most quality treatment and eradicate stigma of SU & treatment.  
· Looking to work with employers to assist employees with SU issues.  Advocacy and policy change at federal and state level.

· Barriers to Finding Addiction Teastment.  Not partnering with NC.
· Want to increase standard of care in addictions treatment.  Lots of misinformation out there.  

· Public facing website.  Anyome who needs tx or family member can go online and search for treatment; search by tx type/insurance, etc....  Can compare treatments.  

· Want continuum that exist to be as accurate as possible.  

· Quality Expectations: National 8 Principles of care:  

Routine screenings in every medical setting; Personal Plan for every Pt; Fast access for tx; Coordinated care for every illness; BH care from legitimate providers; MAT; Recovery Support beyond medical care; Long term disease management

· Looking for quality process on the 8 items above.  

· Encourage Best Practices and continuity 

· RTI International working with this project.  
· Treatment facility Survey coming out.  Patient experience survey.  Both sent out to treatment facilities.  Blue cross and Anthem (not Medicaid just yet).  
· Claims Based Measures – facility measure:  Continuity of care & pharmacotherapy;  

· Discussed surveys and how the expected number (20) may result in overall characterization of the agency.  

· Treatment Facility Survey – Gathering information on clinical processes at the facility level.  Will also assess barriers to delivering high-quality care.  

· No composite score (no “star” ranking).  About driving continuing process improvement.  Can compare 3 facilities side by side.  

· Reasons to participate-  Showcase your strengths and efforts; EBPs you have; Shatterproof has a national reach to enable for people to find a provider.   A great robust referral source. 

· Dates:  

10 – 11/19 User Testing of ATLAS Website
10/14/19- 12/17/19 Treatment Facility Survey portal open; 

10/14 – Feb 2020: Patient Experience Surveys open; 

April – 2020:  Provider data preview period.

Summer 2020 : ATLAS pilot (2 year) goes live. 

· No state mandate in NC (this is a requirement in other states).  
3.  Vaya Business and Updates
3.1. – Brian Ingraham – Announcement regarding Medicaid Transformation halting.

· Single Stream - Department to revert back to a methodology from way back in allocation of single stream funds.  Will finalize this week.  Won’t change total amount of money, just the way it is distributed.

· Was money spent last year; Rural vs Urban environment; Maintenance of effort for Federal Block Grant Match.  

· Won’t be disappointed with the new formula. 
· Tailored Plan – Want to stick to the RFA deadline – Feb/March because legislatively go-live is tied to the SP go-live.  Can’t speak definitively to  the start up of TP until we know more about the SPs.  

· What are the Private MCOs going to do?  Already a challenge from Aetna against the Division. 

 


Scheduled end time: 2:34 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
4. Announcements and Follow Up 
5.2. Edit report

· Attach report

Date and Location of next meeting –        January  15, 2019                                                         Sarah Dunagan
Location TBA

Edit report

· Attach report

5.2. Future Events -                                                                                                                                     Sarah Dunagan
5.3. Parking Lot Items                                                                                                                                   Sarah Dunagan
 
 


Scheduled end time: 2:24 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
 


Scheduled end time: 3:39 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 10:14 AM 

  

 


Scheduled end time: 11:19 AM 

 


Scheduled end time: 2:54 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 3:09 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 2:24 PM 

  

  

· Edit report

· Attach report

  
 


Scheduled end time: 2:39 PM 

  

  

· Edit report

· Attach report

  

