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                                                         January 17, 2024 APPROVED Meeting Minutes
                                                                                    VIRTUAL MEETING
Present (total): 75
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Amber Highsmith

Annette Kirkland

Benita Purcell
Bridget Cain

Candace Lange
Carla Hill

Christina Wilson
Christopher Parker
Deanna Revis
Devon Cornett

Diane Dalton

Erin Lewis

Fred Nirde

Helen Austin
Jane Lindsey
Janet Price-Ferrell
Jen Greveling
Jill McLelland
Joe Yurchek

Joseph Barker

Joy Smith

Julian Tingle

Julie Curry


	Kay Jones
Kirsten Winchester

Kristin Austin

Lorie Boehm

Luray Rominger

Lynn Manning

Lynda Cowan
Matt Gannon

Melissa Day
Michael LePage
Michelle Roberts

Monique Dockery

Nancy Holder

R. Whittington

Shela Sapp

Sonia Pitts

Tabatha Brafford
Teresa McKeon
Tina Woody

Virginia DeMoss

Yvonne French


	Sarah Dunagan
Amy Sills Jones
Jeanne Duncan 

Anthony Devore

Cindy Fisher

Darren Staley

Dawn Kelley 

Don Buckner

Donna Roberts

John Mattocks
Jeremy Bricker
Duncan Reid
Kerri Erb
Dominique Honeycutt

Jessica Tewell
Teagan Brown

Tara Brummett

Robin Devore

Melina Arrowood

Tracey Craven

Nicole Qualls

Joel Brickner

Terri Herrmann

Erin Bowman


	
	Donald Reuss

Tommy Duncan
Cryss McMillan
Megan Halperin
Dr. Hamm

Onika Wilson

Paul Tax



1. Standing Items 
1.1. Confidentiality Agreement-Amy Sills Jones
Moving forward the confidentiality agreement will be listed in the chat section of the Teams PAC meeting.  This will also be listed as a part of our agenda.  This is just a remember of PAC participates of the nature of confidentiality within this meeting.

1.2. Verification of voting member quorum-  Amy Sills Jones

Moving forward verification of a PAC voting member quorum will be held before any voting can begin through the meeting.  
1.3. Approval of Minutes from Last Meeting – Amy Sills Jones
Robin Devore made a motion to approve November 2023 Minutes, Cindy Fisher seconded.  Minutes approved.    
1.4. Approve Agenda – Amy Sills Jones
Teagan Brown made a motion to approve the January 2024 agenda. Robin Devore seconded.  Agenda approved. 
Scheduled end time: 10:12 AM 
2. Council Business
2.1. President’s report VAYA Board-  Sarah Dunagan
No updates given
2.2. Barriers Subcommittee- Sarah Dunagan
No barriers submitted for the last month.  
2.3. IDD Subcommittee- Janet Price-Ferrell

Lively meeting that focused on upcoming changes in rates and flexibilities.  There was some discussion about status of attestation statement and the group discussed some upcoming topics for future meetings.  
2.4. EOR Subcommittee- Jane Lindsey
Jane stated the EOR committee has had steady attendance.  EORs are meeting monthly and continue to work on gathering and information so the group can continue to work together closely.  
     2.5.-Integration of Rockingham PAC members and impact on voting membership- Sarah Dunagan
Discussed ways to engage providers from Rockingham County to participate in the VAYA PAC.  Many of the Rockingham County providers also provide services in other VAYA counties.  Robin Devore made   a motion to offer 2 voting seats to Rockingham County providers.  John Mattocks seconded the motion.  All are in favor.  
2.6 By Laws Discussion- Sarah Dunagan
The by-laws committee has delayed the vote on the bylaws until the February meeting.  In addition, the bylaws committee is asking for MH and SU representation for the committee.  Julian Tingle, John Mattocks, Jessica Tewell and Nicole Qualls have all offered to be a part of the bylaw committee.  
     2.7.Vote for new members-Amy Sills Jones
The nominating committee has reviewed and put forward a list of 10 providers who have been nominated as PAC voting members.  Shawn Poe, Bridget Cain, Raymond Russell, Samantha Coleman, Teresa Hughes, Andrew D’Onofrio, Nyesha Robinson, Karen Roby, Julian Tingle, Joe Yurachek.  An electronic ballot was placed in the chat box, an additional electronic ballot will be emailed to PAC members not on the call.  All member are asked to vote on 5 candidates by close of business on Friday January 19th.  
3. Vaya Business and Updates

3.1.-Sandhills network consolidation updates- Donald Reuss
VAYA has been working on the transition of Rockingham County.  VAYA is working through the discussion with the state on money allocation.   VAYA is developing a FAQ and a Question-and-Answer document to address issues as they arise.  There will be future touchpoints to address specific issues in addition to 6 provider portal trainings and specific provider office hours.   In addition, the Rutherford County transition is also moving forward.  VAYA will keep providers updated as changes are forthcoming.  
3.2.Innovations Waiver- Dr. Melissa Hamm
Dr. Hamm conducted a presentation about the innovations waiver Appendix K flexibilies that will end Febuary 29, 2024.  CMS has made some of the waiver flexibilities permanent effective March 1, 2024.  Dr. Hamm will post slides to My Committee that highlight the specifics of the items that will become permanent flexibilities.  VAYA is looking for guidance around the following questions:  who specifically constitutes family providing service, questions about specific circumstances in terms of alternative location and question about limitations of service under telehealth.  Dr. Hamm will share feedback from CMS as it is received.  
3.3. 2024 Medicaid Rates- Paul Tax
Paul Tax presented the recent changes and walked providers on where to find these rates on the website.  The rate presentation contained a grid that listed the rates, the percentage the rates would be changing and then the rationale/reason of why they are changing.  Paul stated that all retroactive claims will be adjusted by VAYA.  No need for providers to re-bill, this will be adjudicated

 by VAYA and be reflected in your RA.  Providers are encouraged to review denied claims and work to correct and re-bill those denied claims.   Moving forward Paul did encourage providers to ensure they are billing the higher rate.  Providers are asked to review their billing systems to ensure the new rates are reflected within their systems.  Any provider with issues or questions are encouraged to reach out to their provider network manager.  
Innovation’s providers will be asked to sign attestation statements concerning the allocation of rate increases.  These will be forthcoming with guidelines and completion deadline.  

3.4. Provider Satisfaction Surveys- Tommy Duncan
The Department is no longer completing provider satisfaction surveys, however VAYA has developed their own survey in conjunction with the PAC and others to gather feedback for VAYA.  Tommy walked PAC attendees through the process of completing the provider satisfaction survey and questions included in the survey.  If providers have any suggestions they are encouraged to reach out to Tommy.  The survey is in the final review and will be forthcoming soon.  
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4. Announcements and Follow Up 
4.1. Edit report
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4.1. Date and Location of next meeting – Amy Sills Jones
      Next meeting on February 21, 2024, from 10 a.m. – 12 p.m.   
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