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February 17, 2016 APPROVED Meeting Minutes
WCU Campus, Biltmore Park
Present:

	                    PNC Attendees
	
	Smoky Mountain Center Staff 

	Teagan Brown

Jeanne Duncan

Dawn Kelley

Pat McGinnis
Erin Bowman

Willow Burgess-Johnson

Sherry Douglas

Leonard Hollifield

Dominique Huneycutt

Chad Husted

Nathan Johnson
	Patra Lowe

Brooks Ann McKinney

Joel Misler

Carson Ojamaa

Victoria Reichard

Price Story

Joann Proffitt

Darren Staley

Sarah Dunagan

David McGrady

Don Buckner
	Deneka Cain

Maia Collier

Joe Ferrara

Cindy Fisher

Shawn Kuhl

Tara Payne

David Piper

Duncan Reid

Duncan Sumpter

Annette Kirkland
	Yvone French
Danny Fulmer

Jesse Smathers

Christina Carter
Tommy Duncan

Peter Rives
	


1. Provider Only Open Comment Period (Duncan Sumpter)
2. Approval of Jan Mtg Minutes and today’s Agenda (Duncan Sumpter) - Approved
3. Peter Rives (SMC)

a. Peter is resigning from SMC as the Director of Integrated Care; finding being away from home (Winston Salem); will be Assistant Director of Well-Being at Wake Forest University; thanks the providers and wishes us well. 
b. Leah Yetter is Collaborative Care Program Manager and will maintain continuity of programming Peter started. Dina Isor remains as a consultant.
4. Suggestion for Bob Hedrick with NC Provider Council to Present to SMC PAC (Duncan)
a. Bob has asked to come to SMC PAC to talk about NC Provider Council. No objection, so we will invite him to come.

5. IDD Provider Questions (Jesse Smathers)
a. There are provider interpretation questions about what IDD providers are required to do regarding crisis services. Jesse: The Innovations Waiver document does not break crisis services into 3 tiers and is confusing. Each of the 3 levels below corresponds to a separate billing code.

i. Level 1 Crisis Services Primary Crisis Response: required by providers of residential supports, in-home skill-building, intensive supports & personal care to have 24/7/365 on call by QP who assists with accessing MCM or anything else needed. Can be put in person’s ISP during planning meetings. If it’s not in the IPS when you need to access the service, it then needs to be add. And, if a crisis happens, provider needs to consider adding Level 2. Applies to MH (not health) crises. It is ok for providers to have an MOU with another agency for Level 1.
ii. Level 2 Crisis Services Behavioral Health Consultation & Support: determined by the treatment team if this is required. Only providers who have the capacity (MD, psychologist) can enroll for Level 2. 
iii. Level 3 Crisis Services out of Home

b. Trainings: 2/29 and 3/7 (9:30-3:30, lunch on your own, food truck will be there) at MAHEC. SMC care coordinators and providers will be the audience. Will cover the changes to the waiver (what is known, not known, what is anticipated). SMC will likely do a webinar. Info about this training was in the SMC Provider Communication Bulletin. Jesse will make sure the SMC calendar is updated.
c. SMC only authorizing group day supports, and no longer authorizing individual? No, the way the waiver is set up is that day supports are primarily a group modality, but can include individual (which would be questioned by UM or medical necessity). 
d. PAC will create an Ad Hoc subcommittee meeting for Innovations Waiver. Jeanne Duncan (Chair), Duncan Reid, Sherry Douglas, Dawn Kelly, Price Story, Cindy Fisher, Duncan Sumpter, Brookes Ann McKinney.
6. Council Business (Duncan Sumpter)
a. RPC updates: by-laws, election of voting members, and election of officers. Western and Northern need to complete this.
b. Confirm list of voting members for PAC
c. PAC Subcommittees & Officers
d. My Committee (Tommy Duncan). We are waiting for My Committee to finish uploading 1000 contacts. Carson will do manual edits to denote members and RPC officers. Once names are in the system, Carson will generate an email with a link to providers who then use it to register with My Committee.
e. RPC Meeting Schedule

i. Central: 2nd Tuesday of every other month, foothills hire education center, march 8

ii. Western: 3rd Thursday of every other month, 10-11:30, Meridian in Sylva, tomorrow next meeting

iii. Highlands: 4th Fri of every month, at Oct road, 10-12

iv. Northern: 2nd Monday of every other month, 10-12, Barium Springs in Wilkesboro
7. Subcommittee Updates (Duncan Sumpter)
a. Clinical (Celeste Dominquez)
b. Integrated Care (Eric Christian). Feb meeting is cancelled. Using the spreadsheet Eric previously emailed (Document: SMC Patient….Slimv2) RPCs are asked to discuss the following and report outcome of discussion to PAC at March meeting:
i. Overall trends for SMC catchment vs. individual counties and regional PAC catchments

ii. Consider how ED utilization is with behavioral health and total combined (total per 100 pts)

iii. Determine how the two examples of hypertension and diabetes relate to your area 

iv. Consider additional data that might be interesting at a future point such as additional disease states (from: Statistics Elements document – print landscape on letter size)

v. Discuss briefly how collaboration with primary care might look for the group of your consumers who have complex problems with BH and PH (Quad IV patients)

c. Alpha (David McGrady)
i. MCD info being in NCTracks and not making into Alpha. Not sure where the problem is. Starting in march, Alpha will be doing more edits on claims for location type and site info, communication was sent last month. Make sure your billing folks review this information. Certain records you send on claims will have to match what’s in Alpha beginning March.
Follow-Up Items:

· PAC Retreat Goals review

· Anthony Devore, Duncan Reid & Donald Reuss: Crisis Response Training for IDD Providers

· Clinical Subcommittee: to make recommendations for network about Crisis Response by IDD Providers

· RPC discussion/recommendations to SMC: regarding helpful strategies to improve crisis response by providers

· RPC discussion/review of CCNC data by county: patterns, root causes, provider strategies
Future Events:

· New Innovations Waiver Trainings on Upcoming Changes for IDD Providers 2/29 & 3/7 at MAHEC; 177 seats available; SMC will post registration info in a communication bulletin.

· “Carolina Health Tech Live” – a Technology Expo 5/27 at Crown Resort Plaza

Next Meeting: 

Wed, 3/16, 10-12:30

WCU Biltmore Park
