 VAYA Health Provider Advisory Council Retreat
                                                         January 19, 2022 DRAFT Meeting Minutes
                                                                                    VIRTUAL MEETING
Present (total):68
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff
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Candace Lang

Carla Hill
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Devon Cornett
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Jen Waite

June Lefebvre
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Lauren Garner
Lori Ewart
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	Maggie Farrington

Matt Gannon
Mikalia Mills

Nancy Baker
Nancy Holder

Patra Lowe
Robin Whittington
Sandy Feutz

Sandra Lloyd

Sara Huffman

Sonia Pitts
Terri Lynn-Fite
Tracey Craven

Vicky Smith
Yvonne French
	Carson Ojamaa

Sarah Dunagan

Amy Sills Jones
Anthony Devore

Cindy Fisher

Connie Johnson

Darren Staley
DeVault Clevenger
Erin Bowman
Garry Wiley

Steve Brown

Duncan Reid
David McGrady

Dawn Kelley
Dee Pankey-Thompson

Don Buckner
Heather Griffin-Doliney

Jeanne Duncan

Joel Brickner

Kim Fren

Margaret Mason

Nicole Qualls

Robin Devore

Ron Ross

Sherry Douglas
Teagan Brown
Terri Herrmann

	
	Tommy Duncan
Donald Reuss

Patty Wilson

Andrew D’Onofrio
Onika Wilson

Brian Ingraham

Lindsay Locklear

Jodi Meacham

Teresa Dawson




1. Standing Items 
1.1. Approval of Minutes from Last Meeting – Amy Sills Jones
David McGrady made a motion to approve November 2021 Minutes, Robin Devore seconded.  Minutes approved.    
1.2. Approve Agenda – Amy Sills Jones
Sherry Douglas made a motion to approve the January 2022 agenda.  Devon Cornett seconded.  Agenda approved.
1.3. President’s report from VAYA Board of Director’s meeting – Carson Ojamaa
Carson provided a re-cap of the most recent VAYA Board of Directors meeting.  If anyone wants additional information, they can contact her directly.  The VAYA Board Meeting dates will be adjusted in the near future.  There are several board vacancies, which are being reviewed in conjunction with the consolidation.  The Board is also discussing the evolution of regional boards in the future.  The first consolidated board meeting will be in January.  The Cardinal Board will continue to meet through the wind down period.   
Scheduled end time: 10:12 AM 
2. Council Business
2.1. Sub Committee Planning Update- Carson Ojamaa
The Barriers group (Carson, Robin and Nicole) will be meeting to review how the committee will function.  Anyone interested in this committee can contact provideradvisorycouncil@vayahealth.com to receive further information.  A description of the committee and membership will be forthcoming.  

VAYA is working to develop an EOR subcommittee.  VAYA will be meeting with potential interested providers to discuss this committee and select a chairperson.  

IDD Subcommittee met prior to the start of PAC.  If there are interested providers who want to attend, please send that request to provideradvisorycouncil@vayahealth.com.  The next meeting will be February 16th at 9:00.  Jesse provided a summary of today’s meeting where the recent memos concerning bonus were discussed.  Also reviewed on going issues:  Requests for evaluations for IDD individuals and requests to end the quarterly summary form completed by providers.  
3. VAYA Business and Updates
3.1. Fraud, Waste and Abuse Trends- Patty Wilson
Patty introduced Onika Wilson who will be the new VP of Quality Management.  Patty will be moving into a training/education role with VAYA.  

Patty presented on last year’s review of Child and Adolescence with PTSD services.  Patty discussed these services were reviewed based on clinical practice guidelines.  18 members were reviewed with an average provider score of 61 (based on score range of 22-100)

Patty reviewed that last year VAYA saw a reduction in grievance and complaints.  The primary issues being related to access to services and quality of care by providers.  

Reviewed noncompliance trend report.  Top noncompliance issues for 2021 were clinical coverage policy not followed, discharge planning not conducted, incident reports not completed, service definitions exclusions/limitation exceeded and supervision regulations were not met.  

Routine post payment reviews will be sunsetting at the end of June 2022.  There will be a focus on quality outcomes and quality care.  More information will be forthcoming.  These outcomes will not be standardized across tailored plans.  

3.2. Covid 19 Flexibility Updates- Donald Reuss
Donald reports Covid flexibilities are in place to end of state of emergency/end of March.  VAYA hopes to continue those flexibilities 90 days from end of state of emergency.  Appendix K flexibilities are in place from 6 months from end of state of emergency.  VAYA has extended Covid enhanced rates to end of March 2022.  Retainer payments are still available under Appendix K.  The Covid rate sheets are within provider communication bulletins.  VAYA will be looking to see what flexibilities need to stay in place once state of emergency ends.  
3.3. Consolidation Update- Donald Reuss and Brian Ingraham
As of Jan 1, 2022, a new standardized rate sheet incorporated Cardinal rate structure is in effect.  The higher of the two MCO rates were taken.  Covid enhanced rates are based on new Jan 1, 2022 rates.  The rate you bill is rate you are paid.  Donald encouraged all providers to review the rate sheet.

Brian updated PAC that the consolidation.  The VAYA and Cardinal team continue to meet and work on issues on a daily basis.  
3.4 Cardinal Provider Transitional Support- Tommy Duncan

Tommy and Donald stated that open office hours are available for provider questions in relation to the consolidation.  The call center will also have a list of updated care coordinators.  
 


Scheduled end time: 2:34 PM 
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Date and Location of next meeting –                                                                   
 Amy Sills Jones 
More information to come about subcommittee meetings and time.  IDD subcommittee will meet February 16th at 9:00.  The next PAC meeting date will be February 16, 2022 starting at 10am.  
       4.2. Future events-








Amy Sills Jones

No future events noted

        4.3. Parking lot items-








Amy Sills Jones


No parking lot items noted
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