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                                                        JULY 15, 2020 APPROVED Meeting Minutes
                                                                                    Goodwill Industries
Present ( total)
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	WEB-EX Participants

Duncan Sumpter
Joe Yurchak

Erin Bowman
Vickie Smith

Nancy Baker
Pat McGinnis

Tara Brummett

Jolien Collura

Sonia Pitts

Jessica Tewell

Roger Giles

Ronald Ross


	MaryAnn Widenhouse
Erika Sprinkle-Maxim

Tina Woody

Sandy Feutz

Wendy Cox

Nathan Johnson

Krista Engels

Tabitha Bradford

Michael LePage

Robin Whirtington

Janus Kuesel

Lauren Garner


	WEB-EX Participants
Jeanne Duncan
Carson Ojamaa

Sarah Dunagan

Don Buckner

Dawn Kelly

Steve Brown

Cindy Fisher

Darren Boice

Sherry Douglas


	
	Tommy Duncan
Donald Reuss

Patty Wilson

Brian Ingraham

Yvonne French




1. Standing Items
1.1. Welcome
1.2. Confidentiality Statement

1.3. Introductions and Approval of Minutes from Last Meeting.    Minutes approved and seconded
1.4. Communication of all PAC business via MyCommittee.com   
1.5. Approve Agenda – Approved and seconded
 


Scheduled end time: 10:12 AM 

2. Council Business

2.1. PAC Annual Retreat (September 2020)      – Jeanne Duncan

Retreat will be in Web-ex format from 10 – 12 at this time.  New officers will take over on that day.  Topics will include changes in how membership will be decided as Regional Collaborative are no longer identifying new members.  Will need to address issues such as: 

· terms of membership 
· representation from all regions; disability areas and CCCs.  
· Rotation of membership

· How to nominate & elect a member to the PAC
· LIPs

· Number of voting membership – too many will make it difficult to have a quorum.  

· By-laws will be updated based on these decisions.  Nothing can be changed until the By-laws are updated. 
2.2. Review of current voting members – Jeanne Duncan

List of voting members is distributed.  Currently there are 25 voting members. Per By-laws we can have 19 – 25 voting members.  1 representative from each of the 5 CCCs, the immediate past president and the Vaya CEO must be be voting members.  
Currently we have 2 vacancies.  1 must come from ACS as that spot is currently vacant. Request that the CEO of ACS designate that voting member.
2.3. Nomination of PAC Officers -  Jeanne Duncan
Duncan Sumpter represented the Nominations Committee by presenting the slate of nominations for new officers.  These are:

President:  Carson Ojamaa 
Vice-President:  Sarah Dunagan

Secretary:  Amy Sills-Jones

The vote will take place at the August PAC meeting with new officers beginning at the September Retreat.
2.4. PAC Bylaws Jeanne Duncan

2.4.1. Need Revisions – Jeanne Duncan

Dawn Kelley, current chair of the By-laws committee, agreed to look at current structure in the By-laws and make recommendations.  
2.4.2. Nomination of voting members

Request to all providers with interest in becoming members of the PAC to send information regarding agency name, counties served and disability areas.  Goal will be to have representation for all counties in the Vaya Region
3. Vaya Business and Updates

3.1. Monitoring and Investigations Update – Patty Wilson

Patty reminds the group that Post-Payment Reviews have resumed.  If any reviews were interrupted with onset of the State of Emergency, they will be picked up where they left off.  Those providers will receive an email to confirm next steps.  

Reviews will not be done onsite unless there is a health & safety issue.  Even so, this could be done virtually.

If a request for records is made and the company is hard pressed or short staffed due to COVID, they can request some flexibility.

Special Investigations records requests have been extended 21 days (normally 15 days).  This pertains to fraud, waste and abuse.
3.2. Electronic Visit Verification – Donald Reuss

Update:  due to the 21 Century CURES Act, it is required that technological solutions must be used to verify whether personal care providers and later, home health providers delivered or rendered services.  EVV systems must verify type of service, individual receiving the service, date of service, individual providing the service and the time service was delivered.  

It is required these providers demonstrate show these items to eliminate potential waste in billing or over-billing for personal care services.  
States must implement compliant EVV solutions to avoid reduction in their federal match for PCS.  Requests for Good Faith Effort extension may be made by application until January, 2021.

EVV RFP was released by DHHS on June 19, 2020.  

NC has chosen the Open Choice Model to implement state wide EVV. Providers can choose vendor and have their own EVV system AND managed care companies can choose their system as well.  This could get complicated.

Need to make sure if providers have approved EVV vendors under the Open Choice Model.  
Must be able to transfer files to the managed care system billing claims dept. 

Legal issues – privacy; connectivity with wifi in rural areas; must meet HIPPA claims protection.  

EVV Provider Survey being done at:  https://www.surveymonkey.com/r/FTR3J7J. 

· If planning to use your own tool, Send Donald agency preferences to:       Providerinfo@Vayahealth.com.  

3.3. Governor’s Order – Residential Facilities – Donald Reuss

Executive Order 147 – 6/24/20 states that face coverings must be worn by all staff in Long Term facilities.  Must assess if the member’s condition would prevent them from wearing a face mask. 
3.4. Legislative Update – Brian Ingraham

· Governor signed order for Medicaid Transformation to go live next year.  

· Tailored Plan RFA will then begin.

· Dealing with COVID19 and reassembling Medicaid Transformation will have significant challenges.  Transformation is an enormous undertaking.
3.5. SFY21 Budget Priorities – Brian Ingraham
· Vaya passed their budget.  There are still many unknowns such as how they will be reimbursed before and after 7/1.  
· Question regarding hardship payments after July 1.  These payments ran their course as a stop-gap measure.  Rate changes also.  
· Telehealth – No specific response yet to this question.  Looking at it month to month.  
· Billing Flexibility changes? – 30- day public comment period is out there.  
· We do not know when flexibilities will go away.  Continuing through Phase 2 and 3.  Unsure what long term recommendations will be.
4. Announcements and Follow-up

4.1. Date and Location of next meeting –          August 19, 2020                                        Sarah Dunagan

                          Webinar Only – 10:00 – 12:00
4.1.2. Future Events -       PAC Retreat -       September 16, 2020                                            Sarah Dunagan                                 
4.1.3. Parking Lot Items                                                                                                             Sarah Dunagan
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