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What is Electronic Visit Verification 
(EVV)?



Timeline for Implementation



NC DHHS RFP
1. EVV RFP Released

On June 19, 2020, the Department of Health and 
Human Services, Division of Health Benefits has 
issued the Electronic Visit Verification Request for 
Proposals.

https://www.ips.state.nc.us/IPS/AGENCY/PDF/13736100.pdf


NC System Model



EVV Provider Survey

• https://www.surveymonkey.com/r/FTR3J7J

https://www.surveymonkey.com/r/FTR3J7J


Common Options for Verification



Innovation Services Impacted

• Supportive Living

• Community Living & Supports




