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                                                         March 15, 2023 APPROVED Meeting Minutes
                                                                                    VIRTUAL MEETING
Present (total): 82
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Amber Kelly
Annette Kirkland

Caleb Byrd
Casey Baker
Cindy Davis-West
Cindy Lowe

Crystal Hale
Davan Fourkiller-Raby

Deanna Revis
Devon Cornett

Diane Dalton
Dina Delgado
Eric Christian
Erin Lesher
Fred Nirde
Helen Austin
Jane Lindsey
Jen Waite
Jennifer Lineberger
Jesse Smathers
Jessica Tewell
Joe Yurchak
Julie Curry

Kara Long

Karen Roby

Kari Johnson

Katherine VanHorne

	Kathy Reiter
Kay Jones

Kristi Berry
Lauren Garner
Lynn Martin

Maggie Farrington
Megan Halperin

Michelle Kozma
Mikaila Mills
Monique Dockery
Nancy Baker

Nancy Holder
Nathan Johnson

Pat McGinnis
Robin Whittington
Shela Sapp
Sonia Pitts
Tabatha Brafford
Tammy N
Tara Brummet

Teresa McKeon
Tina Woody
Vicky Pressley

Victoria Singley

Virginia DeMoss
Yvonne French


	Sarah Dunagan

Amy Sills Jones
Jeanne Duncan

Anthony Devore

Cindy Fisher
Darren Staley
David McGrady

Dawn Kelley
Don Buckner
Donna Harris-Bryant
Donna Roberts
Duncan Reid
Joel Brickner
Kim Fren
Robin Devore
Ron Ross
Sherry Douglas
Teagan Brown

Teri Herrmann


	
	Tommy Duncan

Pamela Hair
Donald Reuss
Crystal McMillian

Tracey Craven
Jennifer Jennings

Judith Kirkman

Kurt Boldt

Onika Wilson

George Ingram



1. Standing Items 
1.1. Approval of Minutes from Last Meeting – Amy Sills Jones
David McGrady made a motion to approve February 2023 Minutes, Robin Devore seconded.  Minutes approved.    
1.2. Approve Agenda – Amy Sills Jones
Sherry Douglas made a motion to approve the March 2023 agenda.   Jeanne Duncan seconded.  Agenda approved. 
Scheduled end time: 10:12 AM 
2. Council Business
2.1. President’s Report from VAYA Board of Directors Meeting- Sarah Dunagan
Postponed until Carson’s return next month.
2.2. Barriers Subcommittee- Sarah Dunagan
No barriers submitted last month, therefore meeting cancelled.  VAYA is working on PAC website where barriers survey can be submitted.  In addition, future communications will share information and reminders about barriers survey submission.  
     2.3. 
 IDD Subcommittee- Jesse Smathers
IDD subcommittee met this morning.  Providers voiced that B3 SE rate recently changed without notification and funds have been recouped.  Donald asked for specifics of this situation to be emailed to him for follow up.  
Providers also voiced that member specific rates are being approved however they are not being uploaded into Alpha.  Donald will take that back and asked all providers to notify VAYA contract manager if they are identifying errors in the system. 
Providers voiced the delay in tailored plan is causing issues with individuals selecting providers and specialists.  VAYA states that if members PCPs are wrong on the Medicaid card to call DSS or state enrollment broker to change.  
Providers expressed concern that if rates are increased this would cause individuals to exceed waiver budgets dictating another review.  
IDD committee reviewed work from statewide provider organizations in terms of rate increases and reviewed recently submitted house bills.  
Providers are encouraged to contact Jesse if anyone is interested in advocating with National Association of DSPs for occupational classification of DSPs.  
     2.4. EOR Subcommittee- Jane Lindsey

Jane stated this committee did not meet last month.  Jane continues to work towards engaging more people in the committee.  
3. VAYA Business and Updates
3.1. Tailored Plan Delay-George Ingram and Donald Reuss
The tailored plan has been delayed until October 1, 2023.  VAYA is still working to gather providers into the network.  VAYA had met their benchmark of adding PCPs prior to the announcement of the delay.    
3.2. Medicaid Direct Go-Live- Donald Reuss
3.2.1-Changes occurring with Medicaid Direct Go Live-Donald Reuss
Medicaid Direct will go live on April 1, 2023.  All of the Tailored Plan systems will go live on April 1, 2023.  Members who will eventually will be going into Tailored Plan will be Medicaid Direct members.  VAYA will continue to manage their benefits just like before.  The big change with Medicaid Direct will be the new systems being put in place.  The Alpha system will end on March 31, 2023.  HCP Conduit and Guiding Care will to into effect and be under Provider Portal.  

3.2.2-Health Choice transition to Medicaid Direct- Donald Reuss

Health Choice will transition to Medicaid Direct on April 1, 2023.  Individuals will be assigned to standard plan or tailored plan.  NC TRACKS will have a list of where they are assigned.  Eventually VAYA will have this in provider portal.  Health Choice members will have access to additional services and supports.  VAYA is not sure if the Medicaid number will change.  VAYA is not sure if new SARS will need to be submitted.  

3.2.3-Provider Portal-Tommy Duncan

On April 1, 2023 provider portal will be live and will house Guiding Care and HCP Conduit.  Providers will only have log in information for Provider Portal.  The portal will send the information to the various systems.  All providers should have a SAA (System Access Administrator) who will manage all the log ins within their agency.  Providers need to let VAYA know who their SAA is.  Each individual provider SAA will be responsible for managing all log ins within their agency.  Providers need to let VAYA know if there is a change in their SAA.  

Provider portal is currently active however the features will not be turned on until April 1st.  The portal will eventually have levels within the system where clinical and protected health information can be shared.  At this time the portal just houses memos, and authorizations.  Any clinical information will be shared through encrypted email until the portal is expanded.  

EVV files will continue to go through HHA.

A recent communication bulletin was published about dropping 837s into correct portals.
Providers are encouraged to let VAYA know if they see any problems with rates in the new system immediately.  

VAYA will develop a provider command center to answer questions or resolve issues with provider portal.  Upcoming communication bulletins will detail information about open office hours to provide technical assistance on new systems.  There will also be specific provider breakout session to discuss member specific issues.  

A recent communication bulletin outlined transition/authorization requirements.  VAYA is waiving prior authorization in April.  This button will be disabled in the provider portal.  It will be turned back on for authorizations after April.  
3.3. Tailored Care Management Updates-Vanita Shipp

No information shared at this time.
3.4. 1915(i) Services-Jennifer Jennings
I waiver services are expected to be implemented on July 1, 2023 if approved by CMS.  VAYA will send out clinical coverage policies as they are finalized.  VAYA stated that independent assessments are required to be completed by TCMs or Care Coordinators.  These must be completed face to face or through virtual visits.  Any assessments that have been completed or will be completed need to be submitted to VAYA.  Once assessments are completed and eligibility has been approved the TCMs or Care Coordinators are responsible for submission of SAR.  Future training around this will be forthcoming.  
VAYA is not sure if members will be transitioned into I waiver services immediately on July 1st or if there will be a transition over 6 to 12 months.  

VAYA is working with department about members who have opted out of service.  If there are member specific questions contact Jennifer Jennings.  
Currently state funded services are set to end March 31, 2023.  VAYA states they do not have an answer from department if state funded services will be continued until I waiver services are in place.  VAYA will notify providers as they are notified of this change.  

      3.5. Provider Self-Monitoring Tool- Tommy Duncan
Tommy is still waiting on additional feedback about the tool.  Tommy expects to email this over to the IDD subcommittee for feedback within the next few days.  
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Date and Location of next meeting –                                                                   
 Amy Sills Jones 
              Our next meeting on April 19th from 10-12.   

       4.2. Future events- None








Amy Sills Jones
        4.3. Parking lot items-None







Amy Sills Jones
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