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                                                         August 17, 2022 APPROVED Meeting Minutes
                                                                                    VIRTUAL MEETING
Present (total):83
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Anna Brown
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Carla Hill
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Nancy Baker

Nathan Johnson
Patra Lowe

Robin Whittington
Shelia Sapp
Sonia Pitts
Tabatha Brafford

Tammy Hernandez

Tara Brummet

Teresa McKeon

Tracey Craven

Vicky Pressley

Victoria Singley
Virginia DeMoss

Yvonne French
	Carson Ojamaa

Sarah Dunagan

Amy Sills Jones
Anthony Devore

Cindy Fisher
Darren Staley
David McGrady
Dominique Huneycutt

Don Buckner
Donna Roberts

Duncan Reid

Erin Bowman
Heather Griffin-Dolciney

Joel Brickner
John Mattocks
Robin Devore

Ron Ross

Sherry Douglas
Teagan Brown
Victoria Reichard

	
	Tommy Duncan

Michelle Harper

Pamela Hair
Lisa Besses

Shelly Foreman

Patty Wilson

Onika Wilson

Megan Mise




1. Standing Items 
1.1. Approval of Minutes from Last Meeting – Sarah Dunagan
David made a motion to approve June 2022 Minutes,  Teagan seconded.  Minutes approved.    
1.2. Approve Agenda – Sarah Dunagan
Robin made a motion to approve the August 2022 agenda.   Teagan seconded.  Agenda approved. 
Scheduled end time: 10:12 AM 
2. Council Business
2.1. President’s Report from VAYA Board of Directors Meeting- Carson Ojamaa
Carson attended the most recent board meeting with much of the meeting being spent in closed session.  
2.2. Barriers subcommittee- Carson Ojamaa

Carson reported few barriers are being reported.  Most barriers are coming out of the IDD subcommittee.  Discussed the subcommittee chairs reporting the barriers directly to Carson to avoid duplication.  The next meeting will be September 7th at 10.  
     2.3. 
 IDD subcommittee- Jesse Smathers

IDD subcommittee met to review relevant communication bulletins and concerns.  The committee would like to request an update organization chart for care coordinator supervisors.  Also discussed that some providers feel like they will be retaliated against if they bring a complaint or grievance to VAYA.  Concern was noted about the upcoming tailored plan letter that members would be getting in the near future.  

VAYA stated that a community relations contact list would be forwarded to the PAC.  In addition county relations team members will be asked to be present at the next PAC.  
2.4. EOR Subcommittee- Jane Lindsey

Michelle Harper reported for Jane Lindsey.  The committee did meet in July and is still actively recruiting EORs to join the committee.  The next meeting is set for September 12th. 

2.5. Self-Audit Tool Meeting Update- Carson Ojamaa

A group of providers did meet with VAYA about the self-audit tool.  A follow up meeting concerning the tool is set for August 30 at 2pm.    
3. VAYA Business and Updates
3.1. Quality Management Introductions- Onika Wilson
Onika Wilson introduced herself and her team, Jill Queen, Lisa Besses, Megan Mize and Jennifer Greene to the PAC.

Onika invited providers to communicate regarding the sun setting of Provider Monitoring and give any input and feedback.  She invited providers who are interested in participating in a workgroup regarding what the future of Provider Monitoring will be.  She would also like to hear what would be helpful and impactful for providers to hear from Quality Management.  

If interested, Providers can email Onika at:  Onika.Wilson@vayahealth.com with subject line of: Provider Advisory Council Recommendations. 

3.2. Provider Satisfaction Survey- Kate Glance
Kate Glance, Vaya’s Performance Reporting Manager shared the most recent data from the Provider Satisfaction Survey.  It is of note that the response rate was 46.2%, which is a big drop from pre-pandemic rate of 71.4% in 2019.   Based on the results, they will start the process of identifying opportunities for QI and QA and Provider Network team.  

3.3. Tailored Plan Provider Operation Manual- Patty Wilson
· This will be located in Provider Central on the Vaya Website. 
· There are now new service lines important to people we serve.  These numbers are on the front cover of the Provider Operations Manual.

· If you have any revisions or suggestions, this document is under a 30-day comment period from 8/17/22 to 9/16/22.  All suggestions for revisions can be submitted to:  manuals@vayahealth.com. 
 


Scheduled end time: 2:34 PM 
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· Edit report

· Move to other section
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4. Announcements and Follow Up 

4.1. Edit report

· Attach report

Date and Location of next meeting –                                                                   
 Amy Sills Jones 
              Our next meeting on September 21, will be our annual Provider Retreat.  This is a time to discuss our             goals from last year and what goals we want to accomplish for the upcoming year.  

              We will meet from 9:00 – 12:00.

               We will also be voting on officers for the next 2 years.  The Nominating Committee will bring their recommendations for the slate of officers to vote on. 
       4.2. Future events-








Amy Sills Jones

No future events noted

        4.3. Parking lot items-








Amy Sills Jones


No parking lot items noted
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