 VAYA Health Provider Advisory Council 

                                                         August 18, 2021  DRAFT Meeting Minutes
                                                                               Virtual Meeting

Present ( total)
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Karin McDaniel

-Lauren Garner

-Roger Giles

-Tina Woody

-Tara Brummett

-Wesley Starling

-Nathan Johnson

-Ambrea Williams

-Jennelle Phillips

-Maggie Farrington
-Jessica Tewell

-Yvonne French

-Andrew D’Onofrio
-Bridget Cain

- Carla Hill

- Cindy Davis-Bryant
- Cindy Lowe

- Don Buckner

- Elizabeth Bradley

-Erin Lesher

- Glen Crider
- James Keusel 

- Debbie Harris

- Sonia Pitts

- Victoria Reichard
- Wesley Starling

- Krista Engle
	-Vickie Smith

-Vicky Pressley

-Tabitha Bradford
-Sandy Fuetz

-Wendy Cox

-Diane Dalton
-Fred Nirde
-Janus Kuesel

-Kristin Martin

-Jennelle Wressel-Philips

- Victoria Singley

- Maria Gilmore

-Jesse Smathers

- Laura Garner

- Mary Ann Widenhouse

- Mikaila Mills
- Pat McGuiness

- Ron Ross
-Sara Shields

-Debbie Harris

- Lynda Cowan


	-Jeanne Duncan

-Carson Ojamaa

-Sarah Dunagan

-Duncan Reid

-Michael Maybee

-David McGrady

Steve Brown
Sherry Douglas

-Don Buckner

-Sherry Douglas
-Joel Brickner

-Teagan Brown

-Darren Boice


	
	Tommy Duncan
Donald Reuss

Brian Ingraham

Patty Wilson

Kate Glance

Carrie McCracken


1. Provider Only Session

2. Standing Items
       2.1. Introductions and Approval of Minutes from Last Meeting.    
      Michael Maybee made a motion to approve the minutes.  David McGrady seconded.  Minutes approved.     
2.2. Approve Agenda
Teagan Brown made a motion to approve the agenda. Tara Brummett seconded.  Agenda approved.
 


Scheduled end time: 10:12 AM 

 
3. Council Business  
      3.1. Vaya/Cardinal Innovations PAC Officers meeting – Carson Ojamaa
· A meeting was held with the Regional Councils of Cardinal and Devon Cornett who leads the               PAC in the cardinal area.  
· Goals were to get to know each other and begin a conversation on how to move forward. Discussed that Vaya is only as successful as the providers, so the PAC remains very important.  Discussed how we drive change.

· Lynn Weidner with Provider Network at Cardinal reports that all Cardinal counties are embracing this consolidation.  

· Reviewed the history of the Vaya PAC and how the meetings are structured.  

· Vaya holds a pre-planning meeting with Vaya to discuss agenda items
Voting members represent the counties and disability areas. We don’t wat to lose the voice of the smaller providers and LIPs.

· Cardinal does a ”Living survey” concerns, barriers and challenges to filter from the Regional Councils to the main PAC.  They also have a Cultivating Diversity Committee.

· Discussion included conversation about setting up listening sessions for Cardinal providers, look at concerns & address as we can.

· Phase in as a long term objective as to what the Council will look like.  Anticipating April 1st for full consolidation to be effective.

· Vaya has the goal of reaching out to the Cardinal counties leadership, hopefully by the end of the calendar year. 

· We will also have to work on a new Charter. 

3.2. PAC Annual Retreat (September 2021)  - Carson Ojamaa
- Annual Retreat is typically in September.  We need to post pone to October this year.  The membership agreed to post pone to October 20th.  Motion was made by Michael Maybee and seconded by David McGrady.  Please send in any agenda items.
3.3. Workforce Shortages Position Paper – vote – Carson Ojamaa and Cindy Davis-Bryant
· MH/SU:

· Discussed barriers and how the shortage is affecting the ability to serve clients.

· Licensure issues

· Solution focused – short and long-term solutions for filling positions.  18 agencies provided feedback on a survey.

· Strategies discussed.  Vaya hopes to have a response back by the next Council Meeting. 

· IDD  - next meeting is scheduled and will report back at next PAC mtg.
4. Vaya Business and Updates
      4.1.  2020 Provider Satisfaction Survey – Kate Glance
· Survey results were reviewed.  Vaya had a 49.2% response rate, which is lower than typical response rates. All MCOs had a drop in participation.
· Priority population percentage not much different.  Not a huge change in services provided. 

· 10 old questions were removed.

· 5 new questions added

· New Credentialing questions were added.

· Overall satisfaction with LME/MCO was higher. 
· Used to be questions about PAC, but these were removed with the other 10 questions that were removed. 

· No responses showed glaring difference between Agencies and LIPs.

4.2.  2021 Provider and Learning Summit feedback -   Tommy Duncan
· 124 Provider staff got CEUs
· Discussed possibly breaking it up next year in 3.5 days
· Recommendation to go back to in person if pandemic allows.
4.3. Medicaid Transformation updates – Brian Ingraham
4.3.1. Questions from Provider Only:
1. Update on the new platform:

Communications Bulletin will have more information.  Looking at a Nov 1 launch date.

2. Is the authorization process going to change?

No changes coming.

3. Will Hardship payments continue with COVID?

On the agenda list for leadership.  Will re-look at this.

4. Vaya Credentialing –can they meet more often that monthly?

Those with no flags are processed weekly.  Only a subset of people with issues and flagged.  Those are processed monthly.

4.3.2.   Medicaid Transformation
· We are in the HR phase with Cardinal & people coming over.
· Lots of infrastructure.  Verifying counties.

· Determining the best path going forward.

· Bills to watch:  693

· Timing of County Transitions, Forsyth and Stokes will likely be with Partners.

· Individuals with dual eligibility – TBI services will remain with the Tailored Plan. Otherwise would be in Medicaid Direct.

In-lieu of services will remain with Tailored Plan.

 


Scheduled end time: 2:34 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
5. Announcements and Follow Up 
5.2. Edit report

· Attach report

Date and Location of next meeting –            September 15, 2021                                                     Sarah Dunagan 
Edit report

· Attach report

5.2. Future Events -                                               PAC Retreat – October 20, 2021                                 Sarah Dunagan
5.3. Parking Lot Items                                                                                                                                   Sarah Dunagan
 
 


Scheduled end time: 2:24 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
 


Scheduled end time: 3:39 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 10:14 AM 

  

 


Scheduled end time: 11:19 AM 

 


Scheduled end time: 2:54 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 3:09 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 2:24 PM 

  

  

· Edit report

· Attach report

  
 


Scheduled end time: 2:39 PM 

  

  

· Edit report

· Attach report

  

