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                                                         April 19, 2023 APPROVED Meeting Minutes
                                                                                    VIRTUAL MEETING
Present (total): 71
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Amber Kelly
Anna Brown
Annette Kirkland

Caleb Byrd
Christopher Robbins
Cindy Lowe

Davan Fourkiller-Raby

Deanna Revis
Devon Cornett

Diane Dalton
Dina Delgado
Erin Lesher
Erin Lewis
Fred Nirde
Jane Lindsey
Jen Waite
Joseph Baker

Julie Curry

Kara Long

Katherine VanHorne

Kathy Reiter
Kelaiya Davis

Kelly Hatfield

Krista Engels

Kristi Berry

Kristin Austin

	Lauren Garner
Lynn Martin
Lynne Manning
Maggie Farrington
Maia

Megan Halperin

Nancy Baker

Nancy Holder
Nathan Johnson

Pat McGinnis
Shatanya Walker

Shela Sapp
Sonia Pitts
Tabatha Brafford
Tara Brummet

Teresa McKeon
Tina Woody
Tracey Craven

Tyler Weidig
Vicky Pressley

Virginia DeMoss
Yvonne French


	Carson Ojamaa

Sarah Dunagan

Amy Sills Jones
Jeanne Duncan
Cindy Fisher
Darren Staley
David McGrady
Don Buckner
Donna Harris-Bryant
Donna Roberts
Duncan Reid
Joel Brickner
Michael Maybee
Robin Devore
Sherry Douglas

Tammy Hernandez
Teagan Brown

Teri Herrmann


	
	Tommy Duncan
Donald Reuss
George Ingram
Kurt Boldt

Onika Wilson




1. Standing Items 
1.1. Approval of Minutes from Last Meeting – Amy Sills Jones
Robin Devore made a motion to approve March 2023 Minutes, David McGrady seconded.  Minutes approved.    
1.2. Approve Agenda – Amy Sills Jones
Discussion on agenda to make some changes based on presenters’ absence.  Donna Roberts made a motion to approve the April 2023 agenda.   Teagan Brown seconded.  Agenda approved. 
Scheduled end time: 10:12 AM 
2. Council Business
2.1. President’s Report from VAYA Board of Directors Meeting- Carson Ojamaa
Carson stated at the last VAYA Board of Directors meeting Brian Ingraham updated the Board on variety of changes with the tailored plan launch.  Carson stated that VAYA does provide Board an update of a variety of measures being tracked throughout the network.  Carson did discuss looking at measures that the PAC would like to review in the future.
2.2. Barriers Subcommittee- Carson Ojamaa
No barriers submitted last month. 
     2.3. 
 IDD Subcommittee- Donna Roberts on behalf of Jesse Smathers
IDD subcommittee met this morning.  Providers reviewed potential changes with the self-monitoring tool and who will be charged with reviewing this document in the future.  VAYA is working to eliminate duplication in the form and looking at ways EHR systems could be used to justify completion and submission of this information.  VAYA will continue to work on development of the form and the system of submission to ease burden of providers.

Discussed a variety of house bills that have been introduced surrounding ADVP, LTCS, Community Employment and Disability Rights.  Providers are encouraged to review these house bills for further information.

Discussed that if providers are having problems with provider portal, they are encouraged to submit tickets in order to get problems resolved.  
     2.4. EOR Subcommittee- Jane Lindsey

Jane reported that currently EORs do not have access to the provider portal, they are able to use provider central.  

EORs are looking for results from recent surveys and have requested more time to review/respond to documents developed by VAYA.  

Jane stated this committee is working on ways to enhance communication with MCO.  Donald made a comment about some re-structuring occurring and he is hopeful these changes will allow VAYA to scale more EORs in the future.  
There was a discussion about holding an upcoming training/forum to provide more education to the broader network about the functions of the EOR.  

3. VAYA Business and Updates
3.1. Provider Portal- Donald Reuss
Medicaid Direct has launched as of 4/1/2023.  90% of providers did not have a SAA at the time of launch.  VAYA is still having some issues trying to work around firewalls, cookies and other small issues.  Donald encouraged providers to attend designated office hours that are listed in weekly communication bulletins for more assistance with issues.  

Donald encouraged all providers to test their log ins prior to May 1st.  All identified SAAs are responsible for managing log ins within their agency, including removing staff when they leave the organization.  Failure to do so may cause HIPPA breaches.  

3.2. Foster Care Plan-Donald Reuss
3.2.1-What is Foster Care Plan-Donald Reuss
A few weeks ago, an email was sent to VAYA PAC members asking for a vote of support on the foster care plan letter.  Not enough votes were obtained for quorum and members had requested more information.  Donald stated that this would be another separate plan to hit the system if approved.  Donald explained that this plan would provide additional supports and services for anyone in the household involved with foster care.  Donald also discussed the fear that this would be another plan in the system which could cause fragmentation.  Donald reported the concern for providers in rural areas that need sustainable plans to provide ongoing services.  VAYA worries that another plan in the system would add additional challenges and layers and it would not provide the relief that is needed.  

3.2.2.-Letter of Support-Donald Reuss
Due to the level of concern that VAYA has about this plan they are asking that PAC members endorse a letter to delay this plan until the system stabilizes.  All PAC members are asked to review the letter and vote via email in the next few days.  
3.3. Medicaid PHE Reassessment-Donald Reuss
The federal PHE will end 5/11/23.  Some of the flexibilities have been permanently updated in the clinical coverage policy.  If providers are using flexibilities that are not included in the clinical coverage policy these will end on 5/11/23.  Telehealth flexibilities are under PHE.  Each MCO can develop their own telehealth policy within their specific network.  VAYA has submitted a telehealth policy and is waiting on state approval.  Once approved it will be posted to the website and the policy will detail  what supports will be available.  
Innovations flexibilities are valid to 11/11/23

VAYA will gather data for the PAC about the number of providers who are still using flexibilities for the next meeting.  
3.4. Medicaid Expansion- Donald Reuss
Medicaid expansion has been approved.  VAYA suggested having a Medicaid expansion expert attend a future meeting to answer questions and discuss eligibility.  It is expected that some individuals will lose eligibility between the ending of Covid flexibilities and the start of Medicaid expansion.  VAYA will be working to support those people that fall into this gap.  
      3.5. Medicaid Direct Update- Donald Reuss
Provider Direct has launched and they are still working on issues.
I waiver will go live on 7/1/23.  All B3 services will require HCBS assessments.  Providers expressed concerns that TCM providers have not contacted members about these assessments.  VAYA discussed a potential forum for TCMs and providers to connect to ensure these assessments are completed.  VAYA would eventually like for everyone to have as assessment in order to “pre-qualify” for any services needed in the future.  
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Date and Location of next meeting –                                                                   
 Amy Sills Jones 
              Our next meeting on May 17th from 10-12.   

       4.2. Future events- None








Amy Sills Jones
        4.3. Parking lot items-None
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