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                                                         January 18, 2023 APPROVED Meeting Minutes
                                                                                    VIRTUAL MEETING
Present (total): 67
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Amber Kelly
Annette Kirkland

Blake Fagan

Bryan Hodge

Caleb Byrd
Carla Hill
Cynthia Reese

Davan Fourkiller-Raby

Deanna Revis
Devon Cornett

Diane Dalton

Eric Christian
Erin Lesher
Erin Lewis

Fred Nirde
Helen Austin
Jane Lindsey
Jen Greveling

Jen Waite

Jessi Gunn

Jessica Tewell
Joe Yurchak
Kara Long


	Kathy Reiter
Kirsten W

Kurt Boldt

Lauren Garner
Logan Boyd
Lori Ewart

Lynn Martin

Maggie Farrington

Mikaila Mills
Nancy Baker

Nancy Holder

Robin Whittington

Sonia Pitts
Tabatha

Tara Brummet

Teresa McKeon
Tina Woody
Vicky Pressley

Victoria Singley

Victoria Reichard
Yvonne French


	Carson Ojamaa

Sarah Dunagan

Amy Sills Jones
Jeanne Duncan

Anthony Devore

Cindy Fisher
Darren Staley
David McGrady

Dawn Kelley
Don Buckner
Donna Roberts
Erin Bowman
Joel Brickner
Margaret Mason

Nicole Qualls
Ron Ross

Teagan Brown

Teri Herrmann


	
	Tommy Duncan

Pamela Hair
Donald Reuss
Crystal McMillian

Tracey Craven




1. Standing Items 
1.1. Approval of Minutes from Last Meeting – Amy Sills Jones
Anthony Devore made a motion to approve November 2022 Minutes, Erin Bowman seconded.  Minutes approved.    
1.2. Approve Agenda – Amy Sills Jones
Anthony Devore made a motion to approve the January 2023 agenda.   David McGrady seconded.  Agenda approved. 
Scheduled end time: 10:12 AM 
2. Council Business
2.1. President’s Report from VAYA Board of Directors Meeting- Carson Ojamaa
The board discussed issues with disenrollment in the standard vs tailored plan.  Also discussed issues in regards to care management implementation.  The board discussed ongoing work on CIE issues and the continued efforts meet with disability rights on these issues.  The Board retreat will be held later in January.   
2.2. Barriers Subcommittee- Carson Ojamaa
Committee met to discuss recently submitted barriers.  These barriers were edited out due to the specific nature of the issues.  A reminder for providers to submit barriers that reflect system wide issues.  
     2.3. 
 IDD Subcommittee- Jeanne Duncan
IDD subcommittee met this morning.  Topics from the meeting:  Samantha R update, discussion on CIE being suspended and updates on state wide waiver rate committees.  A question was raised if the CLS rate would be permanent, VAYA responded that yes, all rates posted are permanent.
     2.4. EOR Subcommittee- Jane Lindsey

Jane stated that she is working to re-boot this committee.  The committee is looking for a date from VAYA that the EOR handbook will be ready.  Jane is also looking for more active participation.  In addition, Acumen is starting an EOR advisory group.
    2.5. Expansion of PAC in Relation to Tailored Plan - Carson Ojamaa

Introduction of several community partners that represent the physical health community.  A focus group was held to start discussion on how to build out plan for the council to change to be reflective of the upcoming tailored plan.  Carson asked for volunteers to help develop a communication matrix to reach specific groups of providers.  In addition, Carson asked for assistance in the following areas:  determining the performance metrics and data that providers hope to be reviewed on a regular basis, providers to help clarify what is expected within provider types and expectation of communication between providers, looking at addition subcommittees to meet the needs of the integrated council.  
3. VAYA Business and Updates
3.1. Workforce Development Workgroup- Donald Reuss
The workforce development workgroup will have an upcoming meeting on Jan 27th from 1-2.  The group has drafted a strategic plan that will be brought back to the full PAC in February.  Donald reports that the Mountain Health Alliance has also been involved in reviewing this plan and supporting this initiative.  
3.2. Tailored Care Management Soft Launch Update- Donald Reuss
VAYA currently has 25 contracted care management providers and others who are waiting certification.  VAYA is still working through issues and asking TCM providers to make contact with members to work out system issues.  VAYA is hoping to develop a new report to roll out next week to engage members with TCM.  Providers still have available VAYA staff for transition and tech assistance calls.  Claims are being submitted and paid for TCM services.  Some of those claims have been denied but VAYA is working with providers to rectify issues and process payment.  
      3.4. Tailored Plan Update (Physical Health Network)- Kurt Boldt
Kurt could not be on the call to give an update.  The discussion will be tabled to the next PAC meeting.
      3.5. Tailored Plan Provider Training- Tommy Duncan
A provider training memo has been posted in VAYA communication bulletin 35.  In this bulletin it details out the VAYA required training:  Fraud/Waste/Abuse, NC Medicaid Managed Care, VAYA provider orientation.  The NC Medicaid Managed care is not posted at this time because it has not been signed off by the Department.  Only the contract signor or their designee will be required to complete the training.  CIN or hospitals will require one person from each practice to complete the trainings.  VAYA will accept reciprocity from other MCOs in the areas of:  EPSDT, Fraud/Waste/Abuse, Infection Control, Prevention and Population Health and Tobacco Cessation.  The memo details out more specifics on reciprocity.  Tailored Care Management trainings are being deliver through MAHEC.  VAYA will monitor these trainings but not administer the trainings.  March 31st is deadlines for training is to be completed.  Out of network providers are not requeted to complete training at this time.  After April 1st new providers will have 90 days from contract signing to complete training.  
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4.1. Edit report
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Date and Location of next meeting –                                                                   
 Amy Sills Jones 
              Our next meeting on February 15th from 10-12.   

       4.2. Future events-








Amy Sills Jones
Victoria Reichard is working with Buncombe County to develop public input on how to use funds from opioid settlement.  Surveys will be forthcoming.  
        4.3. Parking lot items-








Amy Sills Jones
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