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                                                         August 21, 2019 APPROVED Meeting Minutes
                                                                                    Goodwill Industries
Present ( total)
	                    PAC Attendees
	PAC Voting Members
	Vaya Health Center Staff

	Tina Woody
Vicky Pressley

Ellen Ledford

Shari Rognstad

Sandy Feutz

Danny Wyatt

Tim Morgan

Kim Moore

Greta Byrd

Erin Lesher

Carl Spake

Sharlena Thomas

Tara Brummett

Michael Crooks

Joe Yurchak

	Kristen Martin
Jessica Tewell

Lauren Garner

Elio Sorto

Sara Shields

Justin Lowery

Nathan Johnson

Lynda Cowan

Gina Tipton

Kathy Reiter

Ambrea Williams

Tammy Norton

Dorcas Smith

Brianna Grelsinger


	Darren Staley
Duncan Reid

Victoria Reichard

Darren Boice

David McGrady

Sherry Douglas

Cindy Fisher

Don Buckner

Amy Sills-Jones

Dawn Kelley

Jeanne Duncan

Sarah Dunagan


	
	Brian Shuping
Judith Kirkman

Yvonne French

Donald Reuss

Andrew D’Onofrio

Christina Dupuch
Brian Ingraham




1. Standing Items 

  

1.1. Provider Only Comment Period    
.
1.2. Introductions and Approval of Minutes from Last Meeting.    
Minutes approved and seconded      
1.3. Communication of all PAC business via MyCommittee.com   

 All PAC and Regional Council information, Sub-committee meeting minutes and documents are located in MyCommittee.com.  Please let Sarah Dunagan or Tommy Duncan know if you need help accessing.        

 


Scheduled end time: 10:12 AM 

 
2. Council Business  
3. Sub Committee Updates 
3.1. Combine SU/MH and IC subcommittee –  Did not meet this month
3.2. IDD Subcommittee – Did not meet this month
3.3.  Regional Provider Collaborative Report Out – 
     3.3.1.  Northern –  No report
     3.3.2. Central –  No report
     3.3.3.  Western –  No report
4.  Vaya Business and Updates
4.1.  Role of Vaya County Relations Specialists - Brian Shuping – 20 min

Brian Shuping - Community Relations 
Stacey Sorrel – Member Relations

Supports CFAC, Innovations, Stakeholders, Human Rights, Peer Supports.

A way to provide Vaya Leadership in all 22 counties.  Community Education regarding focused topics, funding & budget issues as well as attending Commissioner Meetings.  

Reach out to Vaya if need to know about an important meeting.  

4.2.  County Crisis Plans – Christina Dupuch – 10 min

Senate Bill 630 – All 100 counties to have a written IVC transport plan – Vaya helping with this.  Had 8 focus groups in 22 counties.  Draft plan went out to the 8 focus groups.  Cansler & Associates were facilitators for these meetings.  Requested County Commissioner meeting dates when Vaya attends.  

4.3.  Medication Reconciliation – Dr. Cree – 10 min

 Vaya Multisource Medication List (MSML) – combination of multiple sources:

Member reported

BH Provider Med list

PCP med list

Specialists as possible.  

Including OTC/herbals

Created each time we do an HRA or at least once a year.  Identify any medication discrepancies.
Nurses create this after Care Managers collect info.  If 1 of 5 criteria are met, will come to pharmacist for review.

Want to share the document with prescribers.  Will also put in care plan letter (goes to the client).  

Need timely patient information – from most recent MD visit.  

Best source is looking at the med bottles.  RN compiles and Pharm D to review.  

Active and inactive list of meds.  

Barrier:  Need help with active/current med list from the prescriber’s chart.  

Will send MSML back to the providers.  

IF SOMETHING NEEDS PROMPT ATTENTION, Pharm D will send a separate letter.  

This is being created for all members who have a care manager.  

CCNC has a similar process.  May get both.  

If client does not have a care manager, and interested in consulting, can reach out to Dr. Cree to case review.  

4.4.  Raise Your Hand Process/Provider Playbook – Judith Collins – 20 min

Medicaid Managed Care Updates – Webinar hosted by state yesterday.  Dave Richard shared due to lack of resolution for budget, timelines may get pushed back. 

      Go live timelines for Standard Plans will be delayed if budget not approved by late Aug/early Sept.  

Time lines:  Phase 1:  member enrollment attempted currently.  Members need to sign up for their plan to go live Nov 1.
Phase 2 rollout – 1.1 million members.  Live Feb 1.  

County Playbook:  
NC Medicaid Transformation – link;  lots of information here. 

· Quick links

· Provider Playbook – Beneficiary materials is a helpful page.  Examples of all letters that have gone out.  

· Mandatory and Excluded groups – choose and view letters members are getting.  

· Outreach materials as well.  

· Fact Sheet is also helpful.

· BH/IDD Attestation Forms – Provider and beneficiary forms are there.  Can do either form.  Beneficiary will sign the provider form if that is used.  

· Raise your hand – request beneficiary stay in TP due to level of need and service plan cannot be met by SP.  Attestation Plan for providers to complete and one for Beneficiary to complete to enroll in the TP. (Have to have already received letter to enroll in SP) 
· Attestation Form sent to DHHS or contractor.  Request processed and them member gets a letter approving or denying the request.  

· Vaya hosting training for providers to transition to NC Managed Care.  Thurs, Sept 26th @ 1:00pm.  Registration link coming soon.  

4.5. Brian Ingraham

· How will our services work with Standard Plans?  (Crisis Services, for ex).  No indigent care.  High portion of crisis services in indigent (including walk in; MCM; FBC;BHUC).  How many SP people will use crisis services?  

· Standard Plans not offering Medicaid rate plus.    30 min MCM response time will increase costs dramatically for providers.   Crisis services need higher rates.  Crisis Service Provides need to be a part of the conversation. 
· State Budget – Over-ride not happening and no Plan B to solve the budget dilemma. 

· Single Stream dilemma – WNC treated unfairly in budget process to date.  9 mil cut irrational and unfair.  

· Total dollar amount state wide – occurring in a year when there is a surplus.

· Will the number itself get changed to prevent single stream cuts?  No

· How cuts are dispersed.  Quasi-reinvestment reports – 

· No real organized system around the cuts.  Will they go back and look at this?

· Rebate $30 mil to be apportioned back to LME/MCOs with a Medicaid surplus.  

·  Electronic Visit Verification – put in LME/MCO contract – 
· Tommy Tucker – former Senator -  Union County – hired by DHHS to go out and see what is going on.
4.6.  Provider Summit – Tommy Duncan – 5 min

· November 4th Crown Plaza
Speakers include : Brian Ingraham; Patty Wilson; Dr. Shannon Dower; Angie Pittman; Josh Dobson; Steph Gans; Lynn Seagle; Karen McCleod.
1 contact hours awarded (possibly 2).

(Josh Dobson – House of Rep – engaged with Medicaid/LME/MCO very well.)  
 


Scheduled end time: 2:34 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
5. Announcements and Follow Up 
JFK ADATC 50th Anniversary Celebration – Saturday, September 21 from 10am – 2pm.  Would love partners in the area to attend!  Free cake!  Save the date!
5.2. Edit report

· Attach report

Date and Location of next meeting –                                                                                                 Sarah Dunagan 
 Pending confirmation of Provider Retreat date
Edit report

· Attach report

5.2. Future Events -                                                                                                                                     Sarah Dunagan
Provider Retreat – date pending confirmation (9/26 possibly)
Provider Summit - November 4th at Crown Plaza

.  

5.3. Parking Lot Items                                                                                                                                   Sarah Dunagan
 
 


Scheduled end time: 2:24 PM 

· New sub-item

· Edit report

· Move to other section

· Delete
 


Scheduled end time: 3:39 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 10:14 AM 

  

 


Scheduled end time: 11:19 AM 

 


Scheduled end time: 2:54 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 3:09 PM 

  

  

· Edit report

· Attach report

 


Scheduled end time: 2:24 PM 

  

  

· Edit report

· Attach report

  
 


Scheduled end time: 2:39 PM 

  

  

· Edit report

· Attach report

  

